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Global SAP Observability, 
Zero Disruption:
SEW-EURODRIVE’s Journey 
to Industry 4.0 Excellence
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Scaling IT Service Management 

Avantra

The Solution: SAP Observability and Automation in One Platform

• 
• Custom checks
• 
• 
• Cloud readiness 

130 SAP systems
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At a Glance

Challenges
• Increasing complexity through Industry 4.0
• Integrating IoT with ERP and SAP BTP
• Reducing downtime in globally distributed plants
• Scaling monitoring without increasing overhead

Benefits with Avantra
• Real-time global SAP observability and alerting
• Predictive maintenance with IoT integration
• 

• Reliable, low-noise alerting and proactive failure detection
• Rapid adoption across technical and operational teams

Want to see how Avantra can transform your SAP operations? Book a demo.

The Impact: Predictive, Proactive, and Always On

•  — driving trust and adoption across the business
• Reduced downtime  in assembly lines through proactive monitoring and early detection of issues
• Predictive maintenance enabled by IoT sensor data analysis, now offered to customers as the “Drive Radarˮ 

cloud service
• Smarter resource allocation — replacing round-the-clock IT shifts with targeted on-call coverage
• Scalable monitoring for growing SAP and non-SAP landscapes without additional overhead

From the control roomʼs wall of live dashboards to remote plants, Avantra delivers the real-time visibility 
SEW needs to keep production moving.

The Takeaway: From Monitoring to Manufacturing Innovation
What started as a search for a better monitoring tool became a platform for continuous improvement. Avantraʼs 

teams to innovate while safeguarding the systems that power its smart factories.

“Avantra is intuitive, flexible, and rock-solid. Itʼs part of our DNA now.ˮ

https://www.avantra.com/book-a-demo-avantra?utm_source=Avantra&utm_medium=CaseStudy
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