
Avantra & ServiceNow - IT Operations, Automated
Extend ServiceNow capabilities across your SAP® landscape.
Get deep insights into SAP systems performance fully integrated with ServiceNow

Avantra’s next-generation AIOps and Automation platform for SAP combined with the ServiceNow platform 
together improve:

Visibility:
Using Avantra you’ll get complete visibility to your SAP landscape’s health and performance. 
Avantra significantly enriches ServiceNow CMDB data with detailed key SAP data including 
complete asset/inventory data, dependency mapping and tracking of any configuration 
changes ensuring compliance and audit readiness.

Health:
Avantra’s full-stack AIOps automation integrates detailed SAP monitoring data into ServiceNow 
Event Management datasets. Using Avantra your team could easily identify incident root cause, 
detect issues early and even prevent SAP performance, health and compliance issues. Avantra 
Automatically creates and updates incidents in ServiceNow with meaningful and detailed SAP 
information.

Optimization:
Avantra’s advanced automation platform combined with the governance and control of the 
ServiceNow platform, allows businesses to auto scale, remediate, and patch complex and 
hybrid (cloud and on-premise) SAP landscapes based on business needs, budgets, system 
performance and available maintenance windows.
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Avantra is the industry-leading AIOps platform for SAP automation operations: helping companies transform into a selfhealing 

enterprise. Avantra helps SAP customers to improve business experience, performance, and compliance, focus valuable resources 

on digital transformation and reduce operational cost. Avantra delivers a unified operations platform, whether on-premises, in the 

cloud, SaaS or hybrid, for both Build and Run operations. Founded in Switzerland in 2000 with a global presence, Enterprises as well 

as Managed Service Providers trust Avantra to provide them unmatched intelligence and insight into their landscape health. Learn 

more at avantra.com.
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Avantra´s industry-leading AIOps platform provides unmatched intelligence and in-
sight into SAP landscape health, performance and compliance whether on the cloud, 
on-premises or in a hybrid environment.

Installed in minutes • No lengthy projects • No consultants
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• SAP Business Suite

• SAP HANA

• IDocs, ICM, Jobs, BCS

• Web sites, Web Dispatcher

• TREX, ABAP+JAVA

• HTTP / Interface Monitoring

• Web Services

• Compliance / Security

• SAP Business 

Warehouse

• BW/4HANA

• SAP Business Objects

• SAP PO (PI/XI)

• SAP NetWeaver

• SAP Web Dispatcher
• SAP S/4HANA

• Microsoft Windows

• Oracle Solaris

• HP UX

• Linux

• SAP ASE

• SAP HANA 1.0/2.0

• SAP SQL Anywhere

• Oracle

• IBM DB2 Universal DB

• MaxDB

• Microsoft SQL Server
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