
AIOps for SAP
Observe. Optimize. Innovate.

Manage SAP Ops and more, 
anywhere it runs.

avantra.com



2

About Avantra

Observe. Optimize. Innovate.
SAP monitoring & basis automation anywhere SAP runs 

Run SAP perfectly. Hybrid observability from a single point of control across on-

premises, hyperscaler and Cloud ERP deployments. Support mixed environments of ECC, 

S/4HANA and BTP from a single pane of glass and without cumbersome mixed tooling 

integrations. 

Solve Systems, Security and Financial Utilization monitoring operations with a single 

solution. 

Optimize challenging and expensive SAP operations, including System Refresh, 

Landscape Management, HotNews, Security Notes and Patching. Robust automation 

eliminates human labor and repetitive activities across landscape systems. 

Integrate with existing enterprise ITSM solutions, including ServiceNow. 

Innovate with Cloud ERP migration, infrastructure management and AIOps for SAP, 

accelerating migration projects and automation non-value add management activities.

Avantra is a single solution for comprehensive SAP 
Operations, Observability and Automation.

Avantra is the leading AIOps platform for SAP operations. Enterprises running Avantra 
transform how they manage SAP: reducing cost and risk, strengthening compliance, 
and unlocking valuable time for innovation. Founded in Switzerland in 2000, Avantra 
has grown into the global standard for SAP operations automation - trusted 
by enterprises and managed service providers alike to run the worldʼs most 
complex SAP landscapes.

Today, Avantra unifies operations across on-premises, hyperscaler, 
and Cloud ERP, giving organizations the intelligence and automation 
to accelerate transformation projects, simplify ERP migrations, 
and deliver continuous business support - wherever SAP runs.



Observe
SAP, anywhere it runs

Hybrid observability ensures operational insight anywhere SAP runs. AIOps 
automatically detects operational normals and manages systems, while 
unified visibility across all SAP services including Cloud BTP detects issues 
before they impact the business.

Scalable, policy-driven configuration reduces deployment and maintenance upkeep, making Avantra simple to install 

and productive to use.

Avantra customers enjoy a 95% reduction in unplanned SAP downtime using advanced observability and AIOps and 

reduce the cost of monitoring, often by 25% or more. 

• Centralized SAP monitoring anywhere SAP runs – both HANA and legacy

• Single view and point of control across the entire SAP estate

• Customizable checks ensure compliance while preventing configuration change and drift

• Real-time alerts prevent downtime. ServiceNow Integration leverages existing IT processes

• Automation for repetitive tasks reduces low-value basis tasks

• Rapid deployment of new systems supports landscape growth and project systems easily

Our customers experience 
system availability of 99.995% 

thanks to Avantra.
Executive Director
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Optimize
SAP operations, across the enterprise

With Avantra, SAP labor intensive and even error prone tasks become 
automated and consistent. Imagine touch-free System Refresh, fully 
automated Landscape management including backup, systems configuration 
or kernel upgrades, and completely automated HotNews.

SAP customers using Avantra eliminate costly and redundant IT tasks and 
refocus teams on innovation and transformation activities benefiting the 
business. 98% of Avantra customers observe faster update release cycles 
and average system refresh acceleration by 85%.

Increase the capacity of basis teams by 50% or more, creating essential 
capacity for the support of growth and transformation initiatives without 
additional staffing.

Automation extends across the SAP landscape and supports Ansible 
integration, furthering flexibility. 

Automation in system monitoring drives better 
system health, better end user experience, and 

frees up time for innovation.
VP, Infrastructure and Operations
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Innovate
SAP adoption and technology

Cloud ERP and the advantages of scalable, elastic capacity using BTP create 
a new standard for competition. The race to effectively leverage these 
technologies for core business operations remains intense.

Avantra paves the road to Cloud enablement, making the incremental 
adoption of key new technologies predictable and managed, providing 
the observability of systems, cloud spend and compliance required for the 
successful adoption of Cloud ERP.

SAP customers using Solution Manager, Focused Run and Landscape 
Manager can safely replace all three with Avantra while simplifying the 
ultimate transition to Cloud ERP and Cloud ALM.

Avantra enabled €60M in cost avoidance through 
complete elimination of unplanned downtime 

and €400K in annual savings via reduced manual 
intervention.

Director of SAP Infrastructure

Multinational Hospitality Leader
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Now you’re really running.




